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Let’s do design thinking

(Gdrtler & Meyer, 2013, p. 34)

) e Future of career counsellors competence - what is expected
from practice?

e What expectations do (your) counselees have of the counsellors
competences against the background of the current challenges?
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Building empathy - Interviewing (25 min)

e Formteams of two

e Person A starts interviewing person B by using the interview
guidelines

e Switch the roles when finished

e Take notes
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Storytelling in small groups (20 min)

e Form teams of two interview teams (2*2=4 persons in sum)

e Every team member tells about three most interesting facts
his/her interviewee talked about

e Collect facts

e Use posters to create persona from the facts and interpretation
How does future CGC professional look like?

e Be creative, you can draw, write, etc.
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e Continuation of design thinking process in further workshops
e Digital competences: Project CGC-Digi Trans
e Integration of the results in future reworks of competence frames in

national andinternational contexts
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